Combined Halloween Festival Rules and Policies
General Conduct
1. Respect and Inclusivity: Treat all attendees, staff, and performers with respect. Discrimination, harassment, or aggressive behaviour will not be tolerated.
2. Family-Friendly Environment: This festival is designed for all ages. Please ensure that your behaviour is appropriate for children and families.
3. Interactive Props and People: Enjoy the interactive experiences, but follow guidelines provided by staff regarding safe interaction. Do not disrupt performances or invade personal space.
4. Free games and activities: Any games and activities are to be shared and acknowledged that other people 
5. All under 18s must be supervised by an adult. Under 18 wristbands provided
Decorations and Venue
4. No Climbing: Climbing on or disturbing any non-interactive decorations is prohibited. Enjoy displays from a safe distance.
5. Handmade Items: Our decorations and props are often handmade. Please respect them by not touching or tampering with any items.
Alcohol Policy
6. Age Restrictions: Challenge 25. Valid ID will be required for entry, (No Adult band No alcoholic drink policy)
7. Responsible Drinking: We encourage responsible drinking. Excessive intoxication will not be tolerated, and anyone deemed overly intoxicated may be ejected from the festival.
8. Please do not bring outside alcohol into the festival grounds.
Health and Safety
9. Health Guidelines: Follow any health and safety guidelines in place, including any related to COVID-19 or other health concerns.
10. Emergency Procedures: Familiarize yourself with emergency exits and procedures. In case of an emergency, follow staff instructions promptly.
Waste and Environment
11. Waste Disposal: Dispose of rubbish and recycling in the designated bins. Help us keep the festival grounds clean.
12. Respect the Environment: Please do not litter or damage any natural surroundings. Leave no trace.
Weather Considerations
13. Weather Preparedness: Check the forecast before attending. Dress appropriately for the weather, and bring wet weather gear if rain is expected.
14. Cancellation Policy: The festival may be cancelled in case of severe weather warnings or strong winds. Check our official channels for updates.
Children and Families
15. Supervision: Children must be supervised by an adult at all times. Parents are responsible for the safety and behaviour of their children.
16. Child-Friendly Areas: Designated areas for children will be available. Please ensure that kids are engaged in safe activities.
Festival Etiquette
17. Respect Personal Space: Be mindful of others' personal space, especially around interactive props and performers.
18. Photography and Video: Please obtain permission before taking photos or videos of other attendees, especially children.
19. Feedback and Concerns: If you have any concerns or feedback during the festival, please reach out to festival staff for assistance.
Additional Policies
1. Respect Non-Interactive Decorations: Climbing on or disturbing any non-interactive decorations is strictly prohibited. Please enjoy the displays from a distance.
2. Handmade Decorations: Our decorations are crafted with care. Please be respectful and avoid touching or tampering with any handmade items.
3. No Illegal Substances: The use or possession of illegal drugs will not be tolerated. Anyone found with illegal substances will be reported to the police and drugs will be disposed in an amnesty bin.
4. No Smoking or Vaping: Smoking or vaping is not permitted within the marquees. Please use designated smoking areas only.
5. Behaviour Expectations: Aggressive and disrespectful behaviour will not be tolerated. We strive for a family-friendly environment for all attendees.
6. Safety First: Please follow all safety guidelines and instructions from festival staff to ensure a safe and enjoyable experience for everyone.
7. Enjoy Responsibly: Have fun and enjoy the festivities, but please remember to be considerate of fellow attendees and the environment.
8. Lost or stolen property is the responsibility of the individual; report items to Lost & Found. Follow all instructions given by festival staff and security
9. Safety & Security Bag checks may be carried out on entry; prohibited items will be confiscated.
10. No weapons, illegal substances, fireworks, flares, or dangerous items are permitted.
11. Emergency exits must remain clear at all times. n case of an emergency, follow steward and security directions calmly.
12. Take regular breaks when using interactive games and activities. If you feel unwell, seek medical staff immediately  first aid points are clearly marked
13. Interactive Games & Activities Participate at your own risk, Sensory-sensitive areas and quiet zones are available for those who need them
14. Do not misuse equipment or attempt unsafe behaviour. Queue responsibly; respect others waiting their turn

15. No outside alcohol is permitted on site. Intoxicated individuals may be refused service or asked to leave. Drink responsibly and be mindful of others
16. Entertainment Respect performers and event staff , no unauthorised access to performance areas
17.  Do not interfere with sound, lighting, or stage equipment
18. The festival aims to be accessible to all; staff are available for assistance. Dedicated accessible toilets, pathways, and viewing areas are provided where possible. Service animals are welcome but must remain under control at all times.
19. Traders and bars must comply with festival sustainability guidelines (e.g., no glass in public areas).
20. All staff must wear identification and follow the code of conduct. Report hazards, incidents, or concerns immediately to management.
21. Enforcement Breaches of these policies may result in removal from the site without refund. Serious breaches will be reported to the police. The festival reserves the right to refuse entry or service at any time.
22. Safeguarding measures for children and vulnerable adults. Noise level monitoring to protect hearing. Insurance and risk assessments in place for all activities.

